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DHL Express always strives to handle your documents with

the utmost care. Very rarely, however, accidents may occur.

In such cases, you’ll be glad to have selected our Extended

Liability service for documents. This service offers you total

peace of mind and financial protection in case a document

gets lost or damaged.

 Optional service

 A fixed cost of€4 per shipment

 A fixed compensation of €400, regardless of the actual value of the

document

 For documents only

 Up to 300 grams (XPD service)

 Up to 18 kg (DOX service)


