
DHL BREXIT 

CUSTOMER CHECKLIST
10 THINGS TO CONSIDER THAT WILL HELP GUIDE YOUR 

BUSINESS THROUGH THE UNKNOWNS OF BREXIT

THINGS TO

DO WHEN

IN BREXIT
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1
 Analyze your EU and non-EU shipping split to 

determine potential impact. 2
 Consider or evaluate possible tariffs by checking the 

product type and where it’s come from.

3
 Do a risk assessment on your business: have you/your 

management team devoted time to considering the 

potential consequences of Brexit – direct or indirect 

– on your business?

4
 If you have one, consult with your Management Team 

on Brexit.

5
 Identify what documentary requirements might apply 

for your products when exported to or imported from 

EU countries.

6
 Map your supplier and customer base and consider 

how changes in the UK-EU trade relationship could 

affect them.
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7
 Switch to DHL Express’ Paperless Trade (PLT) solution 

to avoid manual workload in your supply chain. 8
 Do you have an EORI (Economic Operators 

Registration and Identification) number? This is an 

identification number for businesses importing and 

exporting in or out of the EU.

9
 In the event of a UK-EU agreement following Brexit, 

consider whether changes are needed to your 

recruitment plans, investment plans and existing 

export and import lanes.

10
 If working in time-sensitive sectors, consider how 

 your EU clients may be impacted by customs  

 delays. Further considerations may include  

 just-in-time practices, timed deliveries and   

 potential penalties and shortshelf-life goods.
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If you have any questions or require further support, 
please contact your Account Manager.
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